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Claim and Pre-approval Warehouse

You can make a claim online on your Warehouse Money Health Insurance Policy. Go to www.wmhealth.co.nz for more information

o About your policy

Policy number

Contact details Address details
Name: ‘ Street/Box number: |
Phone: ( ) ‘ Street name: |
Mobile: ( ) | Suburb: |
Fax: ( ) ‘ Town/City: |
Email: Postcode: |

Please answer the applicable sections fully before you date and sign this form. If you need assistance in completing this form please phone us on 0800 B01 810 or visit

wmhealth.conz

@ Please tick one of the boxes below, indicating what type of health claim you are making

Pre-approval request for surgery, private hospitalisation, chemotherapy, radiation therapy, diagnostic investigation (including CT and MRI) and/o ecialist consultation

(Please complete sections 1.0, 20, 30, 31 and 6.0) (PAF)

Payment request for a claim that has been pre-approved. Please attach the Pre-approval letter to the invoices and submit or supply pre-approval number

here and complete sections 10, 40 ond 60 (HCFD)

Payment request for a claim that has NOT been pre-approved for surgery, private hospitalisation, chemotherapy, radiation therapy, diagnestic investigation (including CT
and MRI), and/or specialist consultation. (Please comple 0,20,31,40 and 60) (HCFUS)

> sectio

Payment request for GP, dental, optical ar other i { (Please plete sections 1.0, 4.0 and 6.0) (OHCF)

Payment request for o specialist consultation (not related to surgery). (Please complete sections 1.0, 31, 60 ond 60) (OHCF)

Note: For pre-opprovals, please ensure your GP refe

Please note there will t

ral and specialist |etter are ottached

a delay in processing your claim if all relevant sections are not completed

o About your claim

Name of patient (insured per Date of birth: | | ‘ ‘
| J ! J

posed Jop ion/diag ic investigation:
Proposed length of hospital stay (r days). Day stay? ves (O No Proposed date: \ ‘

Do you have any other insurance policy you could claim against? | ) Yes No (if yes » details, incl

Note: You must attach a copy of your specialist consultation letter and the quotation for the treatment/operation/diagnostic investiga

o About the pre-approval cost

Note: ple

2 attach quotes obtained

Trea perati iagnostic i igation costs as quoted by your specialist

Provider [service Cost Name of Hospital and Specialist
Specialist $

Anaesthatist ]

Radiology (ie. MRI scan, CT scan) ]

Prosthesis [

Hospital costs S

Other &

Total procedure cost s

PG1OF&4

.
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@ Maedical report (to be completed only by your usual family doctor, GP, dentist or optometrist)

(O  Please attach a copy of the Referral Letter to the Specialist

O Please also attach any supporting documentation stating when symptoms or signs of this health condition first became apparent to you

Current doctor's details Previous doctor's details (if known)

| Doctor's name: | Doctor's name:

| Phone: ( ] | | Phone: ( ]

| Fox ( ) | Fax: ( ) |
How long have you attended him/her? I How long did they attend him/her? |

Current doctor's address details Previous doctor's address details

| Street number and name: | I Street name and number: |
Suburb: l I Suburb: |

| Town/City: | | Town/City: |

| postoode: | | Postooae: |

Patient details

| Patient's surname: I | @iven name(s): ‘
What is the underlying health condition that made the surgery/ iag! d y?

| What was the date the patient first noted the symptoms? 1

I What was the date the ient first sought il igation or i d ]
Please provide details of any sub t i igation ft Jsurgery i ing dates. (Please provide copy of GP referral letter and first consultation letter)
i the i has requi surgery/ i igati for this or a similar condition before, please provide details including dates.

Please attach a histology report if applicable, regarding the above health condition. OAttcl:had ‘

Is this condition ACC related? () Yes (O No (Please attach the ACC Acceptance/Deciine letter) \

Signature

Authorised signature
Family doctor/GP, dentist or optometrist

nlolonolaE:s

Doctor's full name Signature

PG20F 4
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(

° Refund for all types of elaims (io be completed by the insured person)

Iimportant notes:

® Claims must be supported by the itemised accounts and receipts showing the name of the patient, date of consultation, description of services;
as well as the name, qualification and GST number of the provider of the service. Pharmacist receipts must show the name of the patient, prescription number and name
of the medication prescribed and the cost of each item,

We recommend that all accounts and receipts are submitted to nib nz limited, within 12 months of incurring the cost. Claims must be submitted within 30 days after
the termination of the policy.

If you require more space to provide the details below, please complete the details on a separate sheet, attach it to this claim form and ensure you include your policy
number on the separate sheet.

If refund is to you
Name of provider Reason for icefi directly, please
indicate below

$ O

Date of

First name of insured person et

$ @)

v
e}
A

OfC|O|O|O|0[0O|O|O|O|0O|0O

$

$

~
W

Total Claim $

o About your refund (to be completed by the policyowner(s))

We pay claim refunds by direct credit into your nominated bank account. Please fill in details below. Please print clearly. If a claim is accepted, refunds can not be paid when a
policy premium is in arrears.

@ Bank account details

Name of |

—— D 0000 OOO0o0d OO0

| ‘ Bank Branch Number Account Number Suffix

Name of branch

\ PG 3OF

\a
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° Important inf ! and ation (to be completed by the policyowner(s) and the patient
Duty of Disclosure

You and anyone else named in this claim form must tell us everything you know {(or ought to know) which would influence the decision of a prudent insurer whether to accept this
claim, and if so, on what terms. When in doubt, disclose.

Privacy Act 1993 and Health Information Privacy Code 1994

nib is collecting information about you or anyone namaed in this form to evaluate, administer and assess your benefits. Wa may be required to collect information from or disclose
an insured person's personal information to:

* Other nib cempanies
* TW Finonciol Services Operations Limited or its related companies

* Health service providers including private health insurers, recognised private hospitals and public hospitals, doctors and medical specialists, and professional medical
authorities, including the ACC and the Ministry of Hoalth

= Our contractors and service providers performing services including (but not limited to) legol services, mail house services and product development services

* Our existing and future strategic partners in respect of co-branded covers and services.

You have the right to access and corract your personal information under the Privacy Act 1993 and the Health Information Privacy Code 1994, If you believe that any persona
information we hold is not occurate, complete or up-to-dote, you should contoct us immediately. The information is being collected and held by nib whose contoct detoils are
set out ot the bottom of this poge.

All inf i im true ond

Eoch policy owner and insured persan signing below declares that all information given by them is true, correct and completa. If it is not, we may, at our discretion, concel this
policy from the commencemaent date, effective date or join date (as applicable). If we cancel this policy, any premiums paid may be ratained by us. iIf we have already made any
claims payments, we may recover these from the policyowner. If you have pravided information on behalf of another person, you confirm that you are authorised to do so.

Signature

Before signing please ensure that you have answered all the questions ond have read ond undarstood the ‘Important informaotion and declaration’ above.

Mote: For patiants under the age of 16, this form should be signed by their parent/legal guardian

Full name of patient Date Signature

| o e

Full name of policyowner (if different to the patient abeve) Date Signature

| o

@ Important reminders

* Please ensure you have completed all the relevant sections, and signed and dated section 60.

* Please note thot completion and submission of this form is not an acceptance of your cloim.

® 2015 nib nz limited. All rights reserved
Plecse send this form to: nib nz limited, PO Box 91 630, Victoria Street West. Auckland 1142, Phane: 0800 801 810, Email: cloims@wmhealthconz PG & OF_D
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AcCORD" CERTIFICATE OF LIABILITY INSURANCE
THES CERTIFICATE 5 ISSUAED AS A MATTER OF INFORMATION ONLY AMD CONFERS NO RIGHTS UPOM THE CERTIFICATE HOLDER. THES
CERTIFICATE DOES MOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTENMD OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES MOT COMSTITUTE A CONTRACT BETWEEN THE ISSUIMG INSURER(S), AUTHORIZED
REFRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificats holdar is an ADHTIOMAL EL, the les) must be I SUSRGATION 15 HAIU'E-II. th]-cttaﬂ!-
porms and cenditions of the policy, cortain polickes may require an A on this cortificate does r rights ta the
cartificate holder in lleu of such endonsement|=).

PROCICER | R

Easbern States MEWanos Agency, Inc. : . |ﬁm-

50 Prospect St _

. s —
wialtharm Ms oRe53 _ INSURERIEAFFCEDNGCOVERAGE | wuce |
e isuRee A PSLTEOCE COMMPANTY FEME = |

CUBITErs Mame & Addnress =
(=4 e
INSURDE O -
IHEURER E
HSURER F -
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS 15 're:. czm-u:v THAT THE FOLICIES OF INSURANCE LISTED IELCN HAVE BEEN 1S5UED 'n:'-'n-:z munEB NAMED ABOPE Fm THE POLICY PERIOD
INDECAT OTWITHETANDING ANY FECUI P;!MM TERM OR CONDITION OF ARNY COMTRACT OR METT 'WITH RESPECT TO WeacH Tras
r_'EH.'rH-'ll:ATE WAY BE ISSUED OR MAY PERTAIN, IMSURANCE AFFORDED 3¥ THE POLICIES DESCRQEI.‘J HEREIN |5 m.icr T ALL THE TERASS,
ENCLUSICONS AND DOSDITONS OF SUCH PDLIGIEE IJMI'I'EEI-H:HW MAY HAVE BEEM IEDLH:EDE\'P.ND CL.NMS-
e THFE OF mBURAHCE [T ‘:-\.; POaCY m!p_clmv] ﬂm LTS
A | IR UAmTY sngurance Policy & Shod DocuRREuCE 3 1.000.000
| commsmo GEMEmaL LssLTY I I Brepatr hoy copnste = SN
| cLamsmans | X | oocun WD) BN Ry Gre puckon) | & 5,000 |
CEREORAL B ADW BLLETY | § A CHM G |
AEHERAL AGIREGATE E 1M, 00
T LT AP SEOCUCTS - SOMMGRASE (& o o o090
] wouer| |58 [ Frioe =
o | AUTOWORLE LARLTY Irrsuremce Poboy & COMBINED BGLE LIET & 1000000
|__§ Annr AT i BOGILY INILRY (Pt parson) | 5
| pALLTR T BODEY IMRLRY (P accident
SCHEDILLED AUTCE ERCPESTY DARSAGE
X | s o $Por aocscens
2| HOHOWHED AUTOS s
3
| uvsasLLa Las | | pecus EACH GOCURRENCE 5
| [DACESE LD || crmmsmacs — !_ ADSEGATE &
I__ | oeoucTeuE N
| leerevmon s 5
VAORRER CUWSEN BETIOH =T oo
o 3 |2
P CERAMEMEER RHOLUEDT |I'j| H.'.ti EL EACH ACCIOEWT L]
:m-m n EL EEFEASE - EA EMPLOTEE §
| EL DMBEASE - POUCYLIMIT | §
DESCRFTION OF ORERATIGHS | LOCATIONS ( WEHICLES (Amach ACCIRG 10H, Hrmoen
Coduin's Inc, Mamed s Addional Insunesd
CERTIFICATE HOLDER CAMCELLATION
L RS, BHOWLLD ANY OF THE ABOVE SESCREED POLINES BE CAMCELLED BEFORE THE
ERIATION BATE TrERr, S TICE ML B CELWERED I ACCCIARGNCE WITHE THE
Cokdn's, inc. POLICY FROVIEHINE.,
185 Prospac 51 B AT TATTVE
Wit raa 02453
1
@ 19085 2008 ACORD CORPORATION. All fighis resarnved.
ACORD 25 (200905 The ACORD name and logo are registered rmarks of ACORD
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LOSS AND DAMAGE CLAIM FORM

OTE Pro No.- Dete of Claim:

PO or Ref. No. Clmmant s Ol No .2
This claim for 5 = made aganst On Time Express for: O Loss 2 pamage

ShEpper: Consipnee:

Origin City: Destinstion City:

Date Shipped: Date Delvered:

DETAILEID STATEMENT SHOWING HOW AAOUNT CLANSED IS DETERMINED
I Sarr bt ared Senccistes oof arthie, Sats @ et frtent of deasege. Feedios orcs oF artickes, et of daim e Lot e el
b n, fll deecy thon e welom i 20 AN deccurtn, slommcen sred sl sew e b o © %

wowowow

w

Total Ar ot Chas

w

The following SoOSMEnts Ravwe BEEn SUBMtted in Support of this csim [check sl that sppy):
Repiscement Parts mvoice (if appicabis) Origiral/Copy Bim of Laging

—  Originsl InOME from VEenoor —  Carrierinspection Reportwsiver

Original peic freignt bin Ozher Documenzs [please specify]

Motes Remaris:

IHEREBY ACKNOWLEDGE THAT THE FOREGOING STATEMENT OF FACTS ARE CORRECT.

Caimant Sgrature Cmte
Ciprrant Mome
Cormpany Name P MHurmnmoer
Aocress
City mme Sp

15(d 2.6: AREIGAU WA &llol ofsAlel £ldl UaAS

AUl w15AR (https:/ /arcb.com/tools/claims.html)
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Cargo Loss & Damage Claim Form Date:
Review the information on the reverse before completing this form

These ltems Must Be Completed Or Your Claim Will Be Returned

Your reference # (optional):

Claim Amount YRC Freight PRO # & p/u date (If unknown, attach a copy of the Bill of Lading) Preparer’s Name:
$ PRO No. P/U date
[ Shortage [0 Damage [0 other (specify)
Claimant’s CORRESPONDENCE (MAILING) address: Complete ONLY if different Make Check Payable (REMIT TO)
Firm name (please print) Firm name (please print)
Address Address
City State  Zip City State Zip
Phone # Fax # Phone # Fax #

Claimant’s Email address :
Shipper Consignee

Shipper City/State/Zip Consignee City/State/Zip

Briefly describe what the claim represents and how the claim amount was calculated.

If the claim involves damaged goods, please check one or more of | Please attach copies of:
the following:

[ | Vendor’s original invoice REQUIRED for the original
shipment showing the price of lost or damaged goods

O Damaged goods can be repaired for approximately
$ (including the final page.)

Damaged goods can be used “as is” for an allowance of

O [ | Vendor's original invoice for the replacement shipment.

O D ——— O S:tr;tsiig:se-e's copy of the freight bill bearing loss or damage
0O Damaged goods are unavailable (please explain): 1| spticiibie, pladss atmeh linckkoed FpEEEIN,

O | Isitem [CINew or [ Used? [ | If applicable, please attach Inspection Report.

O | other: [ | A chargeback or debit memo is required on shortage claims.
[ | Photos showing extent of damage (required for damages) [J | The weight of the goods being claimed.

FAX TO: MAIL TO:

866-840-5691 (ioll-free) or 913-905-8726 | YRC Freight

Cargo Claims

P. O. Box 7903

Overland Park, Ks 66207

***If you fax your claim, please do not send a copy by mail.*** Claim status available at yrcfreight.com

YRC

ISC-270 7/15 Page 1of 2
Printed in U.S.A. FREIGHT
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The following provisions of the Bill of Lading and National Motor
Freight Classification are furnished to assist claimant in determining:

= When tofile a claim.
= With whom the claim must be filed.
« How to file the claim.

Bill of Lading Contract Terms and Conditions

Section 3(b)

As a condition precedent to recovery, claims must be filed in writing
with one of the following:

Receiving or delivering carrier.

Carrier issuing the bill of lading.

Carrier on whose line the loss, damage, injury, or delay occurred.
Carrier in possession of the property when the loss, damage,
injury, or delay occurred.

Such claims must be filed within nine months after the delivery of the
property {or, in the case of export traffic, within nine months after
delivery to the port of export); except that claims for failure to make
delivery must be filed within nine months after a reasonable time for
delivery has elapsed.

Suits for loss, damage, injury, or delay shall be instituted against any
carrier no later than two years and one day from the day when written
notice is given by the carrier to the claimant that the carrier has
disallowed the claim or any part or parts of the claim specified in the
notice. Where claims are not filed or suits are not instituted thereon in
accordance with the foregoing provisions, no carrier shall be liable,
and such claims will not be paid.

National Motor Freight Classification
Filing of Claims (300105)

a. Claims in writing required. A claim for loss or damage to baggage
or for loss, damage, injury, or delay to cargo will not be voluntarily
paid by a carrier unless filed in writing, as provided in
subparagraph (b) below, with the receiving or delivering carrier, or
carrier issuing the bill of lading, receipt ticket, or baggage check,
or carrier on whose line the alleged loss, damage, injury, or delay
occurred, within the specified time limits applicable thereto and as
otherwise may be required by law, the terms of the bill of lading or
other contract of carriage, and all tariff provisions applicable
thereto.

b. Minimum filing requirements. A communication in writing from a
claimant, filed with a proper carrier within the time limits specified
in the bill of lading or contract of carriage or transportation, and (1)
containing facts sufficient to identify the baggage or shipment (or
shipments) of property involved, (2) asserting liability for alleged
loss, damage, injury, or delay, and (3) making claim for the
payment of a specified or determinable amount of money, will be
considered as sufficient compliance with the provisions for filing
claims embraced in the bill of lading or other contract of carriage.

c. Bad order reports, appraisal report of damage, notations of
exceptions on freight bills or other documents, inspection reports
issued by carrier inspectors or inspection agencies, tracers, or
inspection requests do not comply with claim filing requirements.

Documents Required in Support of Claims (300110)

a. A written demand for payment, asserting carrier liability for alleged
loss, damage, injury, or delay and containing facts sufficient to
identify the shipment or shipments involved will constitute a claim,
regardless of form, and will be required.

b. Clam must be supported by either the original invoice; a
photographic copy of the original inveice; an exact copy thereof,
or an extract therefrom, certified by the claimant or his authorized
representative to be true and correct with respect to the property
involved in the claim and reflecting all trade or other discounts,
allowances, or deductions of any nature. When the original
invoice is not submitted, such document must be made available
for inspection by carrier representative upon request.

c. When determined by the carrier to be a necessary part of the
investigation, the following will be required:

1. The original freight bill and bill of lading or other contract of
carriage. When claimant cannot furnish these decuments, carrier
may require suitable indemnity from the claimant.

2. When the property involved in the claim has not been invoiced to
the consignee or where invoice does not show price or value, or
where the property has not been sold but transferred at
bookkeeping values only, or where property has been shipped on
consignment or approval, documentation to establish destination
value in the quantity shipped and certification of the correctness
thereof.

3. In order to establish the full recoverable loss caused by the
carriers, the original account of sale, showing the date of sale and
the amounts realized on the damaged and undamaged portions,
respectively, showing grade, brands, quality, variety, size, and
condition, together with any deductions, allowances, and
commissions, or a copy therecf certified correct over the signature
of the claimant or an authorized representative thereof.

4. When shipment has received prior transportation and is reshipped
from a distribution or warehousing point but has been opened and
examined and contents verified as being in undamaged condition,
certification thereof must be made by a person having actual
knowledge of such inspection and a statement to that effect
incorporated in such certification.

5. When an asserted claim for loss of an entire package or on an
entire shipment cannot be otherwise authenticated upon
investigation, the carrier will obtain from the consignee of the
shipment involved, a certified statement in writing that the
property for which the claim is filed has not been received from
any source.

6. Photographs that demonstrate the nature and extent of the
damage.

Note: Shipments originating in Canada are subject to the Canadian
Bill of Lading Contract Terms and Conditions.

Canadian Bill of Lading—Conditions of Carriage

Notice of Claim

a. No carrier is liable for loss, damage, or delay to any goods carried
under the bill of lading unless netice thereof setting out particulars
of the origin, destination, and date of shipment of the goods and
the estimated amount claimed in respect of such loss, damage, or
delay is given in writing to the originating carrier or the delivering
carrier within sixty days after delivery of the goods or, in the case
of failure to make delivery, within nine months from the date of
shipment.

b. The final statement of the claim must be filed within nine months
from the date of shipment together with a copy of the paid freight
bill.

Declared Valuations

Maximum liability shall not d $4.41 per kilog ($2.00 per
pound) computed on the total weight of the shipment unless declared
valuation states otherwise (Section Ill, ltems 9-10).

When claimant does not appear from the supporting documents to be
an Interested party, carrier will require any necessary written
assignment or other proof to determine the claimant is the proper party
to receive any claim payment.

YRC
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Customer Claim Form MAAELE EREaLL

CLAIMANT INFORMATION CARRIER INFORMATION
Name Carrier
Address Vessel / Voyage
City, Province, ZIP Arrival Date
nnnnn Bill of Lading
Fax Container #
Email # of Cartons Affected
Type of Damage
Claim Amount

CLAIM DESCRIPTION

Brief Description of the Incident:
Please include a brief description of the events.

of Claim amount: Pl list items/charg.

OFFICE USE ONLY

MBL Ref #
APPROVED BY Date

| accept the above claim to be true and free of error.

By (C Y Date
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HDFC Life Claim Evaluation Process

Claim intimation form/letter received by HDFC Life

!

HDFCSL sends a letter (with the list of documents
required) to the nominee/title holder to the claim

Complete documentation and information is received
Decision Reminder Letters/Follow ups
Accept Rejection

h 4 A 4
Payment made to the Communication
nominee/ title holder providing reasons is
to the claim sent to the claimant

Major reasons for rejection :
- Non - fulfilliment of policy term and conditions
- Non - disclosures
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4. ALSULS qUIY 24 drsel] eel UR QAT %,

a) ¢dl &2 Sdledl WAL 529

b) ULSULGTHI YR 529,

c) %\ UltelHi 516 UHRUL 1Y dl def (12151 5291
5. WS [@AAddR RULE dUR 2.
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d) GURLsduiell s1¢ «iel
3. ULSULY dUlAHi:
a) Uldstlef] ALSAULS HI2 dUlM SdAIM] 241d &
b) Uldsilell dUlA ScAH wldd] oteil
c) Hldefl ASIMQ s 11d B
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eld] [AraNRle]l e USl 23 8. eldl 24| dy osQLsIR (Rl Al HI2 dulRis(l
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2. [A2e1Qlell dRRN WA USIAS Y11l [AolddlR el GRUYEL d el Uglel 52,
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Inspection Report and Check list

Received Date Shift
from

Check carrier

Address Parcel Shipper's
service truck/
Parcel post Air
express/
Shipped from Truck Express
mail/
Rail Other

Check where inspected

On dock On dock In quality control

Quality received Quality received Quality received

Inspection action

ltem Description Approved Rejected Reason Disposition
Inspected by Approved by

Signature, Signature,

Seal Seal

Date: Date:

ULsld 4.3: [[2a11 RUIE, A5(Ge wial YAUslle] AlHIYU S1¥S vidldd.
yudl Hie slelasl
(121e19l As5-(@e Ul ugl, Yeswil Sldl HecayRl 8, 8 AlHld 3d slal gl yel i 8.

Y1dl Hle
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slel Qdl vial H1(2oye] [ritalel sclell @V 5eHefl Y{lell e2(HaAlel URRLIHL 351 saIH] Hee
HA B, eld] 5203 Hld HI2 ¢od (41813l 5l dwWa, dIRRA UHelet 5L HI2 ¢ YRldl
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d) eldlsil usiR/24il
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h) eldlefl Hlsdl
i) eldelRl wal dlyleldl] A1 dldild
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k)  ALSALE wal QI 1K1
) ddRlell (41818l Medl £2d1dY 5l AeRAUld
m) 351S Avdl
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duRL 3120 slel 4l
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sleledl §18d oletldl.
& [dARd HIga WL 53, A detl U RULE dUR S,
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N o g A

© ® N o 9 ko
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